
Design in the showroom
Project presented 
to the customer 
in 3D

Measurements taken 
at the customer's property

Initial project designed 
with the customer

Order signed 
by the customer

One to two weeks



60% automatically 
validated

40% manually processed 
by the customer service team

Technical 
drawing produced

Order confirmation

One week



Where will the order 
be delivered?

What is the project's 
main colour?

Production schedule 
optimised according 

to two criteria:

Definition of the materials 
required for the project

Sourcing of the wood 
raw materials, 
hardware and 
accessories

Process

One to two weeks



Quality 
control

Manufacturing of the fronts, 
worktops & carcases

Quality 
control

Pre-assembly & 
fitting

Loading

Packaging

Bespoke units produced to order

One to two weeks



Shipment to one 
of our seven logistics platforms

Shipping & fitting

One week

Delivery 
to the customer

Fitting in the 
customer's property


